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Greetings! Considering COVID 19, Upbring School will operate based on best practices that are 
consistent with recommendations from Texas Child Care Licensing, Upbring Leadership, and the 
Center for Disease Control (CDC). The health, happiness and safety of your child are of the 
utmost importance. As we manage these uncertain times together, our goal is to:   

1) Communicate well; 
2) Work together to keep all families and staff as safe and healthy as 

possible; & 
  3)   Stay flexible with families returning to or starting at Upbring School.  
 

Building Access 
1) Although our normal hours are: 7AM to 6PM; School hours are currently Monday to Friday - 

7:15AM to 5PM. You will be informed when we resume our regular hours. We kindly ask that 
you arrive by 9:30 and be in the building to pick up your child by 5pm so we can proceed with a 
deep clean of the classrooms. We will expand our hours when we feel it is safe and reasonable 
to do so. 

2) Access to campus is limited – Families are to keep drop off and pickups brief and stop at the 
classroom doorway. Volunteers and non-essential visitors are not currently permitted. This 
restriction allows us to limit exposure to the virus as much as possible. 

3) Please conduct the health questionnaire each morning on Brightwheel before coming to school 
to ensure your child: 

• Has not been in contact with anyone who has a confirmed COVID 19 diagnosis 
or is pending results in the past 48hrs 

• Has been fever free (100.4) for 24 hrs without medication 
• Shows no symptoms of a respiratory infection (cough, shortness of breath, 

sore throat, GI symptoms (diarrhea or vomiting), or rash 



2 
Revised 7/2/2020 

 

 

 
 

Social Distancing and Limit of Cross-Contamination 
1) To the extent that it is possible, staff will practice social distancing 
2) Modified ratios and split groups depending on the age of the child 
3) Children are encouraged to limit hugging, hand holding, sharing items – this can present 

challenges with young children, so we do our best to create these boundaries in fun, engaging 
ways. 

4) Children’s nap mats are spaced out as much as possible, ideally 6 ft. apart and arranged head to 
toe. 

5) No large group gatherings 
6) We have ceased using group sensory tables (individual only) 
7) To the extent possible, students are spaced further apart for eating, table activities, and circle 

time. 
8) Weather permitting, additional outdoor play is scheduled (times are staggered) 
9) Children over the age of 2 may wear masks and face coverings provided by parents 

 
Hygiene and Cleaning Practices 

 
1) We have always been attentive to sanitizing requirements but have increased our sanitizing 

frequency at this time.  You can trust that we are: 
• Sanitizing toys/items that touch a child’s mouth or have been handled intensely by 

another child before other children encounter that toy. Toys will be cleaned with water 
and detergent, rinsed, sanitized with an EPA-registered disinfectant, and air-dried or 
cleaned with a mechanical dishwasher. 

• Children’s books and other paper-based materials are not considered a high risk for 
transmission and do not need additional cleaning or disinfecting procedures. 

• Increasing the supervision and frequency of handwashing for students and staff. 
• Sanitizing tables, chairs, counters, shelves, doorknobs, cubbies, beds/cots, sheets, and 

floors more frequently. 
• Removing trash from the classroom several times a day. 
• Classrooms and areas of shared space are disinfected every night after closing. 
• Rooms are fogged each night with a chlorine based chemical 

 
2) All staff and children will engage in proper hand hygiene as recommended by the Center for 

Disease and Control (CDC) at the following times: 
• Arrival to the facility and after breaks 
• Before and after preparing food or drinks 
• Before and after administering medication or medical ointment 
• Before and after diapering 
• After using the toilet or helping a child use the bathroom 
• After contact with bodily fluid 
• After playing outdoors or in sand 
• After handling garbage 
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Masks are REQUIRED to be worn by all adults and should securely fit over both the nose  

and mouth.  
 



3 
Revised 8/6/21 

 

 

Sick Policy Update: 
Your child may return to school when they are fever (100.4 or less) and vomit free 
for 24hrs without fever reducing medication. 

If your child has diarrhea three times in an hour, please keep them home to 
rehydrate and rest. 

Children with coughs and runny noses should stay home if their coughs are 
severe enough to interfere with play and rest. 

 
 

Getting vaccinated prevents severe illness, hospitalizations, and 
death. Unvaccinated people should get vaccinated and continue 
masking until they are fully vaccinated. With the Delta variant, 
this is more urgent than ever. CDC has updated guidance for 
fully vaccinated people based on new evidence on the Delta 
variant. 
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COVID-19 Pandemic FAQ’s 

What can our family expect in terms of communication from Upbring regarding 
COVID- 19 reports and responses? 

The whole school can expect to be notified via email when a caregiver or student tests positive for 
COVID-19. The classrooms directly affected will be notified individually as well. We are required by 
Austin Public Health to report any caregiver or student who tests positive. They will help determine 
the required quarantine period. This ranges depending on several factors. 

How does Upbring determine next steps for quarantining or temporarily shutting a 
classroom or the whole school? 

Our responses are based on the most recent directives from the CDC, state and local health 
organizations, and childcare licensing. The decisions made always take into consideration the 
health and well-being of our students, staff, and families. We are required by Austin Public 
Health to report any caregiver or student who tests positive. They will help mandate the 
required quarantine period. This ranges depending on several factors. 

What are some reasons why Upbring would choose to temporarily close a classroom? 
 

These include: 
-A caregiver who works directly with the students tests positive for COVID 19 
-A student tested positive 
We will not be able to disclose which of these reasons cause the closing of the classroom, 
but we will be able to communicate if a staff or student does test positive or is 
presumptively positive. 

Specific details about a staff or student is privileged as PHI (personal health information) and 
cannot be provided to the individuals inquiring. 

We will be able to tell you- “after a thorough review of the individual’s whereabouts prior to 
diagnosis and in speaking with the individual directly, your exposure occurred between x day and x 
day.” 

Know that we are actively tracking and tracing the individual’s steps prior to their diagnosis and will 
be contacting staff and families directly with a secondary notice if they were exposed. In conjunction 
with Austin Public Health, Upbring administration, CDC guidelines, and child-care licensing, the next 
steps will be determined. 
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