
Impact Report2
02

4



As we reflect on 2024, I’m reminded 
of what makes Upbring truly unique: 
the belief that child wellbeing is 
transformative not just for individuals, 
but for communities and the future we 
all share. This year, your unwavering 
support has helped us accomplish 
extraordinary milestones, advancing 
our mission to build brighter futures 
for children and families across Texas.

Thanks to your generosity, we’ve 
introduced groundbreaking initiatives and 
expanded our impact. In September, we 
launched VectorPoint™, a patent-pending 
service delivery approach designed to 
empower caregivers and elevate child 
wellbeing in unprecedented ways. This 
innovation represents a significant step 
forward in redefining holistic care.

Your support also brought hope to life 
through a striking mural at New Life 
Children’s Center. Inspired by a runner in 
the Austin Marathon and the dedication 
of the KindRed Hearts group, this project 
raised more than $160,000 and now 
serves as a powerful symbol of resilience 

for the children we serve. Similarly, our  
Back-to-School Campaign equipped 
200 children in foster care with 
essential supplies, showing them 
they are valued and giving them a 
strong start to the school year.

This year, we also united communities 
for our first-ever Hope in Motion Walks. 
Participants across the state each walked 
9,965 steps—or more, with every single 
step representing a Texas child removed 
from their home due to abuse or neglect 
last year. Together, we are shining a light 
on the need for advocacy and action. 

In 2024, Upbring received significant 
recognition, including the Impact 
Enterprise Award for leadership in social 
and environmental innovation. Our 
partnership with CBS Austin-Telemundo 
Austin amplified our mission, reaching 
millions of Texans and solidifying Upbring 
as a leading voice for child wellbeing. 

From doubling the number of holiday 
gifts for children through Hope in 
Motion Holiday Season to hosting 

Together, We’re Transforming Lives:  
The Upbring Difference
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https://upbring.org/upbring-launches-vectorpoint-the-roadmap-to-child-wellbeing
https://upbring.org/upbring-launches-vectorpoint-the-roadmap-to-child-wellbeing
https://upbring.org/kindred-hearts-inspire-upbring-children-to-dream-in-color
https://upbring.org/kindred-hearts-inspire-upbring-children-to-dream-in-color
https://www.facebook.com/reel/1020291982974624
https://www.facebook.com/share/p/1KHwkxtJRS/
https://www.facebook.com/UpbringOrg/posts/pfbid027e1oXPh1EeVA4sFyiTkbwfSpvRG3qSYW45NhxcuQTbiuoDt8x2XhSy3QjAm3AZ2wl
https://www.facebook.com/UpbringOrg/posts/pfbid027e1oXPh1EeVA4sFyiTkbwfSpvRG3qSYW45NhxcuQTbiuoDt8x2XhSy3QjAm3AZ2wl
https://youtu.be/bdphMMur6bA
https://youtu.be/bdphMMur6bA
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engaging donor events like the Upbring 
Golf Tournament, Galas and special 
events, this year has been a testament 
to the power of community. We often 
say Upbring is the largest nonprofit 
organization no one’s heard of—but 
thanks to you, that’s changing.

Your belief in our mission fuels every 
opportunity, every smile and every 
life changed to create a future full of 
hope for the children and families we 
serve. Thank you for being part of the 
Upbring family and for contributing 
to the betterment of the children, 
families and communities we serve. 
Together, we are transforming lives 
and reshaping what’s possible.

With gratitude,

Michael Loo
President & Chief Executive Officer  

Vision
Guided by faith, education and action, 
communities will be free of abuse.

Mission
It is our mission to break the cycle of 
child abuse by empowering children, 
families and communities.

What We Do
Leading with compassion to improve the 
future for children, we deliver services 
that produce measurable progress 
toward every child’s wellbeing through 
our programs across the state.
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Transforming Lives:Transforming Lives:  
The Power of Your GenerosityThe Power of Your Generosity

Each child who enters an Upbring program carries a story of resilience 
and hope—a story made possible by your unwavering support. From 
infants to young adults, your generosity creates opportunities for 
brighter futures, breaking cycles of abuse, neglect and instability.

Nico’s Milestone Moments at Head 
Start
When Nico joined Upbring Head Start Preschool in Bay City as an 
infant, developmental delays seemed to cloud his future. But with 
early intervention, speech therapy and compassionate classroom 
care, Nico began to walk, talk and flourish. By his fifth birthday, 
Nico proudly called his teacher by name—a milestone filled with 
joy. Today, this third grader thrives because of the transformative 
power of early childhood education and family wraparound support.

“Our programs make a big impact,” says 
Education Coordinator Emma Allen. “For 
some families, it’s life changing.”

Alize’s Journey to a Forever Home
Two-year-old Alize (“Zay”) Smith, once the youngest of 13 
siblings facing neglect, now thrives with her forever family. 
When challenges arose, Upbring stepped in to advocate for her 
placement with Chris and Hailey Smith through Upbring Foster 
in Texas, ensuring Zay’s chance for a healthy, joy-filled life. 
Once placed with the Smiths, Zay experienced a childhood full 
of love, stability, and adventure—beach days in Hawaii, apple 
picking in Massachusetts, and Texas Rangers ballgames. 

“We are grateful every day for our foster journey,” 
Hailey reflects. “She’s the best addition to our family.”

Scan the QR code below to 
view our Donor List and see 
the incredible community 
making a difference in the 
lives of children and families.

Your support helps us 
promote child wellbeing and 
create brighter futures.

Thank you 
for being a 
part of our 
mission!
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https://upbring.org/head-start-preschool
https://upbring.org/programs-and-services/upbring-foster-in-texas
https://upbring.org/programs-and-services/upbring-foster-in-texas


Your Impact:  
Changing Lives, 
Together
Your generosity fuels these 
transformations. With your support, 
Upbring delivers hope, healing 
and opportunity to thousands of 
children, young adults and families 
each year. With your support 
making it possible and their courage 
leading the way, we are rewriting 
their stories—one milestone, one 
breakthrough, one life at a time.

Visit Upbring.org to learn more about 
our programs and discover how you 
can continue to transform lives.

Georgia’s Healing Through  
Art and Stability
At 14, Georgia arrived at Upbring New Life Children’s Center 
carrying the weight of a traumatic past. Struggling with self-harm 
and low self-esteem, she found comfort in New Life’s structure and 
care. Through art, animal therapy and life-skills classes, Georgia 
has learned to process her emotions and rediscover her self-worth.

“I actually like myself, and I’m happier,” 
Georgia shares, envisioning a future and 
dreaming of becoming a fashion designer.

Miguel’s Courage on a Long Journey
Seventeen-year-old Miguel fled Honduras alone, traveling 
more than 1,000 miles in search of safety. His faith carried him 
through the unimaginable challenges until he reached Upbring 
Children’s Shelters, where he found refuge and hope. Though 
family reunification remains uncertain, Miguel draws strength 
from prayer and the compassionate care he receives.

“I am grateful for my life, health and 
being in a safe place,” Miguel says.

Omar’s Path to Independence  
Through BeREAL
Transitioning out of foster care can be daunting, but Upbring’s 
BeREAL program gives young adults like Omar the tools to 
succeed. Through housing, mentorship and life skills training, 
Omar has been empowered to pursue education and embrace 
independence. Omar dreams of becoming an IT professional 
and is currently studying computer science while working 
part-time to gain hands-on experience in the tech field.

“BeREAL gave me the stability I needed to thrive,” 
Omar reflects, his future bright with possibilities.
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https://Upbring.org
http://upbring.org/newlife
https://upbring.org/programs-and-services/childrens-centers
https://upbring.org/programs-and-services/childrens-centers
https://upbring.org/bereal
https://upbring.org/bereal
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The financial data is listed in thousands and covers Upbring’s fiscal year 2024, April 1, 2023 - March 31, 2024.

Sources of Funding

Revenues

$126,786
Expenditures
$120,729

Fundraising
$8,051

Fees & Grants  
from the Government 
$109,769

86% 

Contributions 
$2,74434% 

Donated Goods & Services 
$3,76447% Children’s Services 

$108,74690% 

Fundraising 
$8,0516% 

Events 
$7159% 

Community Services, Disaster 
Response & Innovation Initiatives 
$1,610

1% 

Program Service Fees  
& Other Income 
$568

1% 

Investment Gains 
$8,3997% Grants & Bequests 

$82810% 

Administration 
$10,3739% 



BOARD OF DIRECTORS

EXECUTIVE LEADERSHIP

Andrew Benscoter
Chief Knowledge Officer

Chad Seveland
Chief Financial Officer

Murray Chanow
Senior Vice President of Brand & Public Affairs

Carolyn Paganoni
Chief People & Culture Officer

Michael Loo
President & Chief Executive Officer

Krystale Bezio
Chief Operating Officer

Beth Bruce 
Houston, Texas 

Scott Thomas 
McKinney, Texas

Mary Beth Gaertner, PhD 
Secretary | Magnolia, Texas

Jason Paull 
Treasurer | Austin, Texas

Roxanne (Roxy) M. Riefkohl, PhD 
Vice Chair | Houston, Texas

Brett Carleton 
Chair |  Sugar Land, Texas

Rev. Allyson Pryor 
San Antonio, Texas
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The financial data is listed in thousands and covers Upbring’s fiscal year 2024, April 1, 2023 - March 31, 2024.

Assets 2023 2024

Cash and current assets $45,080 $51,279 

Noncurrent and other assets* $26,923 $29,777

Total Assets $72,003 $82,056

Liabilities and Net Assets

Current liabilities $10,758 $12,394

Long-term liabilities* $3,854 $5,214

Total liabilities $14,612 $17,608

Net assets $57,391 $63,449

Total Liabilities and Net Assets $72,003 $81,056

Financial Reports



Upbring is a Texas-wide organization implementing 
generational innovation to advance child 
wellbeing. We are the leaders in delivering 
a broad spectrum of life-restoring services 
that elevate and heal human beings in our 
communities. Intent on shifting perspectives and 
re‑imagining current systems, our work secures 
a future free from the damages of abuse.
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locationslocations

Houston

Tyler

Dallas

Austin

San Antonio

McAllen

Corpus Christi

Victoria

Brenham

Laredo

Harlingen

Lubbock

Amarillo

El Paso

Fort Worth

Galveston


